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More About Zuellig Taiwan
Introduction | DAYUAN DISTRIBUTION CENTER

» PIC/s GMP + GDP Certified
Distribution Center

P Largest Cold Chain storage
Capacities in Taiwan

P Wide ranges of storage for
pharmaceutical products

ie.2-8 C, -20C, -80 Cetc.

P Centralized temperature
monitor & control system

P 24 hours security guard &
CCTV surveillance for all
entrances.

Air Condition storage are certified for Pharma products
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More About Zuellig Taiwan
Introduction | ADVANCED CONTROL SYSTEM

» Zuellig Pharma continuously invests in
automation to provide higher quality of
services (minimize errors) and higher
efficiency (eventually for the benefit of
clients).

€ Making the most of Barcode to
control warehouse process as well as
transportation management .

€ Warehouse task handling by devices
RF(PDA) assistance.

€ Automatic shipment sortation
system.

@ Paperless working environment,
moreover, making the most of
digitalize system to provide high

Growing economies of scale will continue to generate growing quality and efficiency services.

benefits to our Clients in the future
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More About Zuellig Taiwan
Introduction | REDRESSING SERVICE ONSITE IN GMP/GDP STANDARD

» PIC/s GMP + GDP and
Medical Device GMP certified
area .

» Secondary Repackaging
operation in A/C area, -20 C
Freezer and 2~8 C cold
room

P Activities:

* Adding stickers & labels

* lasert of leaflet *Shrink wrap

Secondary Repackaging operation area in Air-con Secondary Repackaging operation area in Cold sInkjet printing
area (control ambient ) Room
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Operations Excellence

Quality Logistics | ORDER HANDLING PROCESS

Start Picking
12:00

Close of business

> 25 _":\;\
I- \ ip to Customer(HP/GP/DS)
Orde proc%éss utoff
700 7:00 17:00

Order Handling
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Operations Excellence

Quality Logistics | QUALITY CERTIFICATE

MDD GMP/GDP

ISO 13485:2016 ISO 9001:2015

bsi. &% | bsi © #

PIC/S GMP/GDP
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Topics

Leading healthcare service provider in the country
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*Insert ZP Therpeutics Stats*
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Alr Freight solutions

EREa:1S0 13485 - BEAMEBRRERE - BERGMIBEREHRH
ZrtIRM Z HEAZK

Road Freight /
Overland solutions

’ -20°C Temp
Pre-concilioned controlled vehicle for
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Managememt Commitment
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Validation team
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E, z< X 1. The cover of Styrofoam box 46L. 2. The Styrofoam box 46L.
46Lf% BiEeh i K 6L RS A &

BB RS
BERFRY

 AIFURIE

- EMZRFRE

2-8 C 24hr, 36hr, 48hr, 60hr

-20 C 60hr

FFx ZUELLIG
i PHARMA making healthcare more accessible 21

© 2021 Zuellig Pharma. All rights reserved. Confidential.



B i fEE R
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Temperature Controlled A/C <25°C or <30°C
Temperature Controlled A/C 2°C to 8°C

Non.T - led Vehicles/Contai

- DQ/IQ
* 0Q (Zuelligpharma guideline (RQA-01-02 6.2) .
BEAREVEME /T 1 A ,
INEEZE /D EIZ41E data logger | (q’,/ L Lﬁ [_ﬁ Bt
>1 [ +<E - & 2/D6 logger P, | S ]
i {
Logger WEFZEAEE M IEEE: —/ O_V
1 meter apart for small truck/van, 3 meter apart for container
B2 E W Elogger ~ FAPTHIE ~ 18X
« PQ:EEFHS - Exi=EEREE
* Family
F7® ZUELLIG
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ANNEX 2 - FAMILY SPECIFICATION FOR QUALIFICATION (OQ)

Rationale of Family Specification Grouping

« Dimension New Vehicles New Vehicles add on

. | the existing list
; C

» Position/model of refrigerant system
» Body insulation material Register in Asset List

* Manufacturing date (5 years as one specification

» Controller model/version v
Family Specification Assessment against
e with rationale (refer to 1 <+— existing qualified
criteria below ) family

Y

A

Qualification ( OQ)

y

Evaluation for

77 ZUELLIG e .
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Product Storage/Traceability/ Measurement Instrument
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CustomerCommunication/Advisory Notice/ Recall/ Complaint

- EREER/4A0ER

- BEEK/GIERE/EE

- ERBEARAEIE/AREH/EINER
« EBREK-BFESM

iR/ MED ARG/ mE R
RERSEERRE
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Non-ConformingProduct/ CAPA
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