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o 1. BIS

Market Share (2019)

>$45 BN

Market Value (2019) ‘ $13 BN |
19.3% Telemonitoring  Cardiology Telehospital Telehome
¢ segment segment segment segment
CAGR (2020-26) ;

>$175 BN NA market value .*‘Q“""r
- (2019): $27 BN

Market Value (2026)

HR#IEGlobal Market Insights¥af{& - 2019F EEBEBETISRIES
450837t - M= EICOVID-19BIEFE - RiEE&EMI5E2020F
2026 FEREFIINRER19.3% - MIHREFKREIL755E
=TT

ERIZKR © Global Market Insights, https://www.gminsights.com/industry-analysis/telemedicine-market (2020).St||
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RIBAMwellEE2019FETRIRE - ZBAIB6UEERZ R NBREREZEEE
B BERERENARGES8% FRRARXESESMEXRAEIEERNE
AR - I - AFHERABREEERREEPEMEED -

Telehealth willingness and usage by demographic Consumers who have used telehealth by region

18-34 35-44 45-54 55-64 65+
| Notat All/Not Very Willing - Very/Somewhat Willing . Telehealth Usage Of the 8% of consumers who have used telehealth, here is
the breakdown of where they are located.
BERIZRIR © Amwell, Telehealth Index: 2019 Consumer Survey, p.3(2019). ) sthi
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BB {73 h 55 4 FH &6 [
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FA 47

g (2018MZEFEEE) (Bipartisan Budget Act of 2018)E1E - B {RIRFIES
& AR 7S 90\ (Centers for Medicare and Medicaid Services, CMS) &t ¥ < 4A
Shim - St EAREERE - MEMedicareBRBIEE M E MR 2 PRI ; WA
2019F 1 HEZ M EMa E B £ ( IFRIEEEARTS ) ZIRIFER - NEREAE

o~ EEEES A (Virtual Check-Ins ) ~ FECCEEBRES MV 2R ME -

NS
- O

2019

PREERZEE

EZEIH B ZE R ( Medicare ) EERT

AR E -

B BEREFBEESEUNEEENME

B TR - Bk - ENEEDLD - BERH
HER ZREPL - EIER - HEE
RO - HBE OSSN ERIRIE
BRI

~—

2020
R R R PR Il S B B 157 LE B &

A1 ER2020FE3H13HE M Covid-198BIR BT EE - RIE
((tEZL2E) (Social Security Act ) 11351 - DIKREF3IA6H%EB
B2 (EBINREEBMERMFITEFUE) (Coronavirus Preparedness
and Response Supplemental Appropriations Act) - &4 &2 HARFEE
R o] EHUEMedicare BEAEIE R E ZRE ; 3A17HEE R AHARIEER
EfmCovid-198AEM AR L2%& - FER (RFRaEEMEEZED (Health

Insurance Portability and Accountability Act ,HIPPA)EZT -
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[C#R2019F1 ~ 3H#2020F1 ~ 3H
50% ; ehfEIREAIRE

RIp BB B IARIER

275,000 300
250.000 [] 2019 === % change in telehealth encounters 2019 to 2020
' [l 2020 == == % changein ED visits 2019 to 2020 CARES Act enacted L 550
Mar 27,2020
225,000 +
-
200,000 200 3
First U.5. case of First community CMS5 telehealth waivers o
2 175000 - COVID-19 announced spread of COVID-19 go into effect =
% ' Jan 20, 2020 in the United States Mar 6, 2020 150 9
3 150,000 - Feb 26, 2020 %
£ 3
v ®
5 125,000 - - 100 ro
S S
Z 100,000 - E
/ N
= Pl
75,000 - . | ] 50 8
(=}
50,000 = — —
P - 0
25,000 =
0 —50
1 2 3 4 5 6 7 8 9 10 " 12 13
Surveillance week 3R
BERIFGE © https://www.cdc.gov/mmwr/volumes/69/wr/mm6943a3.htm#F1_down .Stl i
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UnitedHealth Group -
Humana - AetnaZ& R A
g - EXFRBERSEEE
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tl

B 5 5608 © https://hk.aboluowang.com/2020/0315/1423031.html ~ https://www.sogi.com.tw/articles/59/6255036 .Stli
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Operations During
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Pandemic
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R#EBain & Companyifl& - BIFFEZEEIAE24% AN EREIRIEERE
£2019F12H ~2020F 188 - PEAEEERBIFETLHFEERRF
1210900% - T &EFChunyu DoctorEE#AABE ASARIEN - Bx
Covid-19fE N3P B K PE SRR B A= SR 3 R -

Coronavirus has accelerated the growth of China's online medical platformse

Percentage increase, December 2019-January 2020

% I —1
)

m Active users - ~215%
Ding Xiang Yuan Online visits - ~ 1 35%

Active users I ~30%
Qo
o

Chunyu Doctor Online visits - ~100%

Sources: Ping An Good Doctor; Ding Xiang Yuan; Chunyu Doctor

ERAR : https://www.bain.com/insights/as-coronavirus-spreads-healthcare-goes-digital-snap-chart/ .Stll
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