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Why “"Communicate”
2272
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Goals of Communications

To change behavior

To get and give )
g ] g To get action
Information

To persuade To ensure understanding
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Quality of Life

Quality of
Communication
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What is "Communication”
?2?2?
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Communication Skills

Interpersonal Skills
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Interpersonal Behavior

 In conversation, a person behaves according to
now the other person behaves

e All people have same basic needs

e Needs motivate and influence behavior,
consciously or unconsciously

self-actualization needs
esteen needs

social needs

w4 R 0 Maslow. A. H.(1954). Motivation and Personality. N.Y : Harper & Row
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MORALITY,
H \ERAR CH Y CREATIVITY, Abraham Harold Maslow (Apiil 1, 1908 - June 8, 1970)
Sashdlia LG was a psychologist who studied positive
human quadlities and the lives of exemplo-

PROBLEM SOLVING,
LACK OF PREJUDICE,
ACCEPTANCE OF FACTS

(SELF-ACTUAL\ZAT\ON)

nrnannla n 1084 Maslow created the
p 3¢ R F R anNeedsand

\\ SAPISHSU IS 1 ieories in his book,

' Motivation and Personality.

OF NEEDS

J

\

EEg R (p/9) —
selr-Actualization - A person'’s
motivation to reach his or
her full po’ren’riol. As shown
in Mael~wade '-'1erorchy of

R /&-g 2 & srson’s basic

neeus 1ust be met
before self-actualiza-
tion can be

achieved.
‘_F’\ —————

( ESTEEM

FRIENDSHIP, FAMILY,
SEXUAL INTIMACY

( LOVE/BELONGING ) °

SECURITY OF BODY, OF EMPLOYMENT, OF
RESOURCES, OF MORALITY, OF THE FAMILY,
OF HEALTH, OF PROPERTY

www.timvandevall.com |Copyright © 2013 Dutch Renaissance Press LLC.




Communication Model

Sender-translates mental images, feelings, and ideas
Into symbols to communicate them to the receiver, or
called encoding.

Encoding-verbal or nonverbal, right words.

Message-once idea, feeling, or image is encoded, it
IS sent to the receiver

Receiver-consider lifestyle, age, cultural background,
environment, poor listening habits, must decode
message

Decoding-translating the symbols received from
sender

Feedback

Copyricht (C) 2008 AngelaW. Su All Rights Reserved
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The Communication Process
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e
Effective Communication

e Effective communication exists
between two persons when the
receiver interprets the message in
the same way the sender intended
It.
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e
Communication Breakdown

e Misunderstanding

e Miscommunication

e This occurs when the receliver
understands the meaning of a

message different than it was

Intended by the sender

eNegative interpretations
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4 N
All messages do not reach the

receiver due to “distortion”

==

Distortion
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e

What causes distortion or the
barriers to understanding/listening?

Perceptions B/
Language £
Semantics 2%

Interests/Needs B/
BK

Emotions 545/~
Inflections =z
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Environment — noise IRE

Preconceived 5 A B TE A

notions/expectations ¥EHH
Wordiness 5% ~ &=

Attention span J£ &7
Physical hearing problem &7
Speed of thought B 4&HE
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THE EMOTIONAL GUIDANCE SCALE

UPWARD SPIRAL wer DOWNWARD SPIRAL e
1.;:‘yplolfvn;:‘|::tge b . 9. Pessimism

10. Frustration /

Freedom /Love Irritation / Impatience

Appreciation 11.“Overwhelment”

12. Disappointment

‘ ) 13. Doubt

14.Worry

16. Discouragement

@

18. Revenge

20. Jealousy

22, Fear / Grief / Depression
Powerlessness/
Victim

Copyright (C) 2008 AngelaW. Su  All Rights Reserved

2. Passion

15.Blame

3. Enthusiasm

17. Anger

4, Positive Expectation
Belief

"

19. Hatred / Rage

5. Optimism

21. Insecurity / Guilt
Unworthiness

6. Hopefulness

7. Contentment
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e

Targets of Communication

eTo Self
e To Others
e To Public
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https://www.youtube.com/watch?v=APWfSLY_L7g
https://www.youtube.com/watch?v=APWfSLY_L7g
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https://www.youtube.com/watch?v=SJvZqK10SCw
https://www.youtube.com/watch?v=SJvZqK10SCw

Y U X v M Y \[ AL
7Y, “Q.'d.'p‘(l,}r'.ﬂ‘ﬂk ::::!_:',(‘
y. “/"Q“ AN N O A

N

|/
Q 5

¢,

A8 O TVE

2 (N7
S,

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




R R

A vy
k3 /:B,; 4+ ~ SAD

P EE

¥fairl #1355

@ﬁﬁhﬁ?%@*

HEEGW

B g

Rt paR

Copyright (C) 2008 Angela W. Su  All Rights Reserved




°e

F4 9 »
e /)t‘ A
K:\ "M,\ 19(‘?30 N
Yy A ~2:U~* )/
- J“f'\t“ e /
o NG

Copyright (C) 2008 Angela W. Su  All Rights Reserved

// / // "// //'

//// /’//////////
M

l ’II {
/////////////// /n il
1111 L AN
AR
AALLLLHARAA RN

A\
\\\\\ LN \\\\\\\\\\\
\\‘\‘\\\\\\\\\ \\ AN




.

Copyright (C) 2008 AngelaW. Su  All Rights Reserved




B 18 2 5 57

@ Copyright (C) 2008 Angela W. Su = All Rights Reserved /




ﬁ)}%m‘i/ﬁli—

O o]’%'—“%:glﬁ?@ 2

ANIFE ~ gs;
FEASA\ CEM DM
5A S A AN
20 52 #% 7D

Copyright (C) 2008 Angela W. Su  All Rights Reserved




(-

=GRS E R

BIEE T
kel R
« NEBT o SRS IEE
« HHUENEER o L R S
HEREL . [R5 BARE
5
BB 55
CHEETE L RTE
o S0 PR TEIRRRA
B @R RS
e RS
CEETEEEE
< RS 75
\////ﬁmﬁh\\\_/
=iy . B8
R o SR B EE S TR R
A PIHES RETHASTAIA
-ggA%ﬁ% B
ok 3
.g;yﬁa 5 __BESEPMN
v REEMIE B PR
& . GEEAER
SR AT Z2E
BI| A 22 oA S ol BT
TAFD %ﬁ@%ﬁg%ﬁ%%%ﬁ
. s =, 1
bRt HEREE, TSR
EEFPD
EARD s 4?5%5%&%{4‘ | B
= PR AN
« 0 AFOREA, STER (B, B, 7). B
 -BERER <AL, 14 STE
Copyright » EEE- AT . —aﬁﬂ%&@iﬁ%i@ﬂﬁﬂ

=7

Rt
BIEBIE(E

« NEATT
FRESHESEH
HEBL

SRR IR
#sEERPD

« ARER

o« BRAEH, BT TR
- BmECTEBBT
=

 RERR - B

ST
o iRZ BT

SR
EREEM AR
- EIRET




P rI7end %k Part 1

*Dr. Roger Callahan~
* % & Mary ~ hydrophobia ' g
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* Gary Craig
c 1 ARFFH R

ed 300% BRGIfF A

S TN S N

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved

-]

%

™~




B ITenig #
o fomfTH A L
JIE IS5 A kor) s
R

o F it

cf B FWER/EPHT FIR

ovf ez % | fﬁ. -3
@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




R~ 8

0% é’ * ]d:’ {.E/-Eg‘l %PR:
‘ﬁ"ﬁg-/_-.&" ﬁz“' L-]d-‘g;k (4c: B ~
CE~NFES T }ﬂ RS BE
3-) ,;_,‘lel‘.gk B34 (0-104

.3 5104 )
-ﬂe"«ua# S AL

)  REVER  AZEME-T (%
-eﬂ,m) wm#%% A

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




4 N
H @t~ b Rham 1-3

H A 9 5 3R A2

HF= : HRELS 0-10

HHZ @%wga#’ﬁﬁa#
,;g‘,,., | B RIZ DR o B R BRI
1~8

Copyright (C) 2008 Angela W. Su  All Rights Reserved




4
W B

1. B

2. BEAME — KA
3. IREBETA

6. HE NA
gl o 4

oS
<

2\ I
= | (mmTHa)

= " N

¥ ey

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




e
F i~ 2 ’i'F»‘H}.?f 4-5

HEE I RRE O RARENH
BiAd4e:10-10

oﬂ-b,%l 1 o ]‘i‘?‘}&?gg?@ - ﬁ
r*?'?f——J  EXRF L@ FHR
MR EEFRE 4 5o (0-1)

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




PP ITT~ERIPR

L7 BEIUHREE NN

o BIE - F - E M RRER G

oefg® £ 7 8L X3 % 7 B0%
BRI SE - 23 gk RN R RS
*9{:-’»’? » LA 7 BLids 1T

\

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




@ Copyright (C) 2008 Angela W. Su  All Rights Reserved



http://www.google.com.tw/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://attachmentdisorderhealing.com/tapping-2/&ei=8mJjVbWEGuO5mAX1mYGgBg&psig=AFQjCNEx3-b7WiiTSHnM47cvto1TvugMrA&ust=1432663117444403

e
£ 7 8L$5 1T

O ;"Hi \~“_,,"___- .:f-é-fq:f-?%!:,’\?ﬁﬂ{ :
o Mgzt e F AR

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




B IT~ -1 R

-ﬂ}&;—- PR e AR

cHF- I HARFTEA 10-10

HH= ER - TE-FhE 7B R
Ay D T gE sk L E
> RenE Ek’:}'{-xf\'ﬂ ° |

o HFe I HRERE (Bi2]1~8) B ¥
¥ %Ts,%?ﬁa IR o

° ¥ 3 1’9’&%31&-‘ HER 4o
%‘<?'i5$ 24 T HZe ’_Ef'Jﬁ‘i"%
HEREIR LIRS 4 52 o

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved




@ Copyright (C) 2008 Angela W. Su  All Rights Reserved /




/R B X

Copyright (C) 2008 Angela W. Su = All Rights Reserved




e

Wi/ R4 Bzl
AR AR
o iR X
° 3§ &, 7 4
£ 858
o BB ,%—E

o https://www.youtube.com/watch?v=4W3k2xQchYw&list=RD4W3k2xQchYw&start radio=1

@ Copyright (C) 2008 Angela W. Su  All Rights Reserved



https://www.youtube.com/watch?v=4W3k2xQchYw&list=RD4W3k2xQchYw&start_radio=1
https://www.youtube.com/watch?v=4W3k2xQchYw&list=RD4W3k2xQchYw&start_radio=1

o s 32

@ Copyright (C) 2008 Angela W. Su = All Rights Reserved




Aol A Lo & LR
FrBELOeFfRABEZY > TR

x #

@ Copyright (C) 2008 AngelaW. Su  All Rights Reserved




e
Types of Patients

e Mute pt » Hearing impaired pt
o Elderly pt o Critically ill pt
o Pediatric pt  Chronically ill pt
* Physically challenged ¢ Terminally ill pt
pt » Antagonistic pt
* Mentally retarded pt < Noncommunicative
and over

communicative pt
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Targets of Communication

eTo Self
e To Others
e To Public
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the ways we communicate?

ODY LANGUAGE

At

It
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Body language LU
55% of meaning is in
fadial expression

A4

*%
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< ETRES
Words

7% of meaning comes from
the words that are spoken

L1 LI Tone of voice
38% of meaning is paralinguistic
(the way that the words are said)
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AR (Physical, environmental,
Language, Personal or socio-
psychological)

o LB L EF

o ineniy B~ B X -
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ODY LANGUAGE
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» " f Active Listening (great support)
» Stop talking, Listen first
eListen with your eyes, open mind
» Acknowledgement with body language

*Don't interrupt

* Ask questions, Take notes, Ask for
clarification
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A Course in Miracles:

"Every communication is either a
loving response or a cry for help.”
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Thank You !l

Any questions 77

You can find me at wanwensu@ gmail.com




